
 

 

 

Softening Hardened Hearts 
Acts 28:17-28 

 
As he watched people who had rejected the gospel departing from his apartment in Rome, Paul quoted a 
passage from Isaiah 6:9, 10. These words were originally spoken by God to Isaiah as He called him to be a 
prophet. Isaiah was warned not to expect a positive response from most of the people he would speak to. He 
would be met with spiritual deafness and blindness when he presented the word of the Lord. This hardened 
condition of their hearts was a result of repeated refusals to repent. In fact, the effect of his ministry would 
only be to further harden many because they would not listen to him either. 
What is it that causes people to harden their hearts toward God? Why doesn't everybody receive the good 
news of Jesus Christ with joy? Today, we'll examine some of the underlying reasons people say "no" to God, 
but we'll also recognize that people change. While God will never force a person to come to Him, He also 
never gives up on people as long as they are alive. He wants us to be praying, alert and prepared to share the 
way of salvation with people whenever the Spirit leads us. 
God alone can soften a person's heart, but here are some steps that are our responsibility: 
1) Pray consistently for people in your life by "naming" them before God. 
2) Regularly offer yourself as available to God's use. 
3) Learn the essence of the gospel. 
4) Don't hide your identity as a Christian (but don't flaunt it either). 
5) Through honesty, love, kindness, interest in others, diligence in work and purity of speech and life let the 
reality of your faith earn respect. 
6) Listen to God and do what He tells you. 
7) Determine that your love and friendship are to be sincere, not a gimmick for evangelism (will you be their 
friend even if they never come to Christ?). 
 
Questions: 
1. Do you know how to lead someone to Christ? What must they do to be saved? 
2. Who helped you come to Christ? Why did you listen to that person 


